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Welcome 
We understand how important it is that you are kept up-to-date and informed with 
everything that is happening in your community so here is the first of our new local 
newsletters specific to Langley Estate.  
 
The Langley team is situated at Riverside’s office in the middle of the Langley 
Estate.  We have a fantastic, diverse team of Housing officers, Sustainability officers 
and Evolve officers working hard to ensure that all neighbourhoods and communal 
areas are clean, safe, and attractive. 
 
Riverside strives to provide excellent services to those communities and want the 
neighbourhoods to be places where you want to live. Over the page you’ll find some 
information which we hope you find useful and informative, and we look forward to 
seeing you on our patch walks or at our housing surgeries over the coming weeks.   
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1 Skip Day 
We are gearing up for this year’s skip day. Skips will be available to use for 
free on: 25 July - Junction of Windermere Road &Bowness Road, Asby Close, 
1 August - Newton Cres & Helvelyn Close, 8 August - Gavel Walk & 
Hawswater Drive, 15 August - Car park area on Braithwaite, Windermere by 
Derwent Road & Wythburn Road and 22 August - Whinfell Close & Copeland 
Close. 

 
 
 
Officers will be around to help with anything you 
need on the day. 

2 Local event 
It’s always good to talk! And our Let’s Talk campaign is designed to 
help you with a range of common issues like rent, money, energy, jobs 
and training. Just click on the links above to get started and make an 
appointment to speak to us. Or give us call and just say “let’s talk”. Just 
call us or visit www.riverside.org.uk/letstalk to get started 

3 Tackling ASB 
After several reports of motorcycles on Lakeland Court, we’ve been 
working in partnership with the police. This led to the police 
successfully seizing a number of bikes and visiting a number of parents 
of young people who were causing concern. We take reports of Anti-
Social Behaviour seriously and your Housing officer will investigate 
reports of nuisance behaviour. For more information or to report ASB, 
visit www.riverside.org.uk/asb 
 

4 Well-fed Langley 
Have you registered for our fantastic new food programme yet? Our 12 
week programme provides low-cost meal boxes, delivered to your 
home, to help everyone cook fresh meals easily. Your first 4 weeks are 
free and the following 8 weeks are charge at a discounted rate.  To 
register for this fantastic opportunity visit www.riverside.org.uk/lets-
talk/well-fed-programme 
 

5 Our next surgery 
Did you know the housing team are always out and about and regularly 
hold surgeries and patch walks to meet with customers and help with 
any issues you’re experiencing? Why not come along to our upcoming 
surgeries? 31 July - The Pavilion Centre, 1pm until 3pm, 26 August - 
Burnside Community Centre, 1 pm until 3pm, 25 September - Burnside 
Community Centre, 1pm until 3pm 
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